Céng Ty Tai Chinh TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM
Lotte Viét Nam Péc lip - Tu do - Hanh phuc
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Ha Noi, ngay 21 thang 10 niim 2019

THONG BAO THU'C HIEN KHUYEN MAI
Kinh giri: S& Cong Thuong Thanh phd Ha N6i

Tén thuong nhan: Céng Ty Tai Chinh TNHH MTV Lotte Viét Nam (Lotte Finance)

Dia chi tru so chinh: Tang 4, Tang 12A, Toa T4y, Toa nha Lotte Center, s 54 Lidu Giai, Phuong Cong
Vi, Quén Ba Dinh, Thanh p115 Ha Noi.

bién thoai: 02433337007. Fax: 02433337068. Email: lottefinance@lotte. vn.
M3 sb thué: 0103172804
Nguoi lién hé: Ngu_vén Thi M¥ Lé. Dién thoai: 0961662429

Cin cir Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nam 2018 cia Chinh phu quy
dinh chi tiét Luit Thuong mai vé hoat dong xuc tién thuong mai, Lotte Finance dang kv thuc hién
chwong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: Hoan tién t6i da, ngan qua wu déi véi Thé tin dung lién két
2. Pia ban (pham vi) khuyén mai: Ha Néi
3. Hinh thirc khuyén mai: ting qua, hoan tién mat

4. Thoi gian khuyén mai: 26/10/2019 - 31/12/2019
5. Hang héa, dich vu khuyén mai: Thé tin dung lién két Lotte Department Store — Lotte Finance

6. Hang hoa, dich vu dung dé khuyén mai: Phiéu qua ting mua sim, hoan tién mit

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoec hwéng khuyén mai): Tat ca khach
hang ca nhan 1a nguoi Viét Nam va nudc ngoai la cha thé tin dung lién két Lotte Department Store -
Lotte Finance.

8. Co cAu giai thwéng

STT Co céu Ndi dung Trigidagidgi | Tongs6é | Thanh tién
gidi thwéng gidi thuwdng thwéng gidi (VND)
(VND)
1 | Mirc hoan tién tbi | Hoan 7% tdng chi tiéu tai 300,000 607 | 182,100,000
da cho 1 khach Lotte Department Store
hang
2 | Qua ting phiéu Phiéu mua hang tai 100,000 1,000 | 100,000,000
mua hang LOTTE Department Store
tri gia 100,000 VND
Tong cong 282,100,000

9. Tong gia tri hang hoa, dich vu dung dé khuyén mai: 282,100,000 (Hai tram tam muoi hai triéu
mét tram nghin dong chin).




10. Ni dung chi tiét chwong trinh khuyén mai

10.1. Chwong trinh hodn tién 7%
a. Chi tiét diéu kién tham gia chwong trinh

Khach hang la chu thé va phat sinh giao dich thanh toan bang thé tin dung lién két LOTTE Department
Store trong thoi gian khuyén mai sé dugc hoan tién 7% s6 tién thanh toan tai LOTTE Department Store,
t61 da 300,000 VND trong ca chuong trinh khuyén mai.

Tdng s6 tién thanh toan tai LOTTE Department Store 1a tong s6 tién chi tiéu mua sam hang hoa, dich
cua ciia khach hang tai LOTTE Department Store bang thé tin dung lién két LOTTE Department Store
— LOTTE Finance dwoc ghi nhin vao hé théng cia Lotte Finance tir ngay 26/10-31/12/2019, khdng bao
g6m cac giao dich bi hoan hodc hiy.
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S6 sudt hoan tién; t6i da 607 suat trong sudt chuong trinh khuyén mai.

Cach tinh gia tri hoan tién:

S tién hoan = 7% x Tong so tién chi ti€u tai Lotte Department Store trong thoi gian
khuyén mai

Luu y: S6 tién hoan tdi da 1a 300,000 VND

Vidu: Tiengay 26/10/2019 dén 31/12/2019, tqi Department Store: Khach hang A cé téng
chi tiéu dat 2,000,000 VND. Khdch hang B co lcfng chi tiéu dat 4,500,000 VND, Khdch
hang C ¢o tong chi tiéu dat 20,000,000VND. Chi tiét s tién khdach hang dwoc hoan nhw
sau:

Khdch hang A dwoc hoan 140,000 VNP = 2,000,000 VND x 7%
Khdach hang B dwoc hoan 300,000 VNP= 4,500,000 VNP x 7%
Khdch hang C dwoc hoan 300,000 VND

b. Thoi gian, dia diém, cdch thive ting qua

Cac khach hang s& nhin duoc hoan tién vao tai khoan thé trong vong 45 ngay ké tir khi két thuc chuong
trinh.,

10.2 Chuong trinh tgng phiéu mua hang
a. Diéu kién tham gia chwong trinh
- Trong thoi gian khuyén mai, tit ca cac khach hang dwoc phat hanh thé tin dung lién két LOTTE
Department Store — LOTTE Finance trong thoi gian khuyén mai s& nhin dwoc qua ting phiéu
mua hang tri gia 100,000 VND.
- Mbi khach hang chi dwgc nhan qua 1 1an trong sudt thoi gian dién ra chuong trinh khuyén mai.



Céc quy dinh khic vé cach thirc str dung phiéu qua ting tuin thu theo quy dinh cia LOTTE
Department Store.

b. Thoi gian, dia diém, cach thirc ting qua

Khach hang xudt trinh Thé tin dung LOTTE Department Store — LOTTE Finance va chimng
minh nhan dan/thé can cudc cong dan hodc gidy to co gia tri twong dwong tai dja diém giao
dich ctia Lotte Finance tai tang 4, Lotte Department Store dé nhin phiéu qua ting tir ngay
26/10/2019-31/12/2019.

Lotte Finance c6 quyén dugc chup lai hinh anh ching minh nhin dan/thé can cudc cong dan
hodc gidy to ¢6 gia tri twong duong cia khach hang dé lam bang chimg d4 trao qua.

11. Quy dinh khac
Péu mbi gidi dap thong tin vé chwong trinh khuyén mai

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau dé
duoc hudng dan, giai dap:

Cong ty Tai chinh TNHH MTV LOTTE Viét Nam

Tang 4, Tang 12A, Toa Tay, LOTTE Center Ha Noi, 54 Liu Giai, phuong Cong Vi, quan Ba
Binh, Ha Néi.

Bo phan lién hé: Trung Tam Tu vAn va chiam séc Khach hang

S dién thoai: 19006866

bia chi email: cskh@LOTTE.vn

Trach nhiém céng b6 théng tin

LOTTE Finance thuc hién viée théng bao cong khai chi tiét ndi dung cia thé 18 chuong trinh
khuyén mai cac phuong tién truyén théng dai ching, qua website www. LOTTEfinance.vn va
cac chi nhanh trén toan qudc.

LOTTE Finance thyc hién cong bo két qua nhin qua/hoan tién tai website
www.LOTTEfinance.vn

LOTTE Finance duoc quyén thay doi, sira doi, didu chinh thé 18 nay sau khi dugc sy ddng y
clua co quan quan ly nha nudc. Thé 18 chuong trinh sé dugc cdp nhat va cong b trén website
www.LOTTEfinance.vn cia LOTTE Finance.

LOTTE Finance c6 toan quyén tir chdi trao qua/hoan tién cho bit ky khach hang nao néu khach
hang co6 phat sinh khoan ng qua han hoac da dong thé, co phat sinh giao dich vé1 muc dich truc
loi, cung cip thong tin khéng trung thuc, khéng hop 18, khéng day du hoic vi pham bat ky Piéu
khoan va Piéu kién nao cia Chuong trinh va Diéu khoan diéu kién Thé tin dung LOTTE
Finance.

Truong hop xay ra tranh chép lién quan dén Chuong trinh khuyén mai nay, LOTTE Finance c6
trach nhiém giai quyét truc tiép, néu khong thoa thudn giai quyét duoc thi gidi quyét theo quy
dinh cua phap luat.

Chu thé chinh c6 quyén khiéu nai vé viéc tra thudng ciia chuong trinh (néu ¢6) trong vong 45
ngay lam viéc ké tir ngay LOTTE Finance théng bao két qua tra thudng ciia chuong trinh. Lotte
Finance c6 trach nhiém giai quyét khiéu nai ctia Chu thé. Het thoi han trén, cac chi thé duge
coi 1a dong v vé6i két qua tra thudng ciia chuwong trinh va viée tra thudng cia LOTTE Finance.

12. Tén cua cac thuong nhan cung thuc hién, ndi dung tham gia cu thé va trach nhiém cu thé cia timg
thwong nhan tham gia thuc hién trong chuong trinh (Truong hop nhiéu thuong nhan cting phoi hop
thue hién chuong trinh khuyén mai hodc thuong nhin kinh doanh dich vu khu_\_fén mai thuc hién
khuyén mai cho hang héa, dich vu cta thuong nhan khac theo thoa thudn (van ban thoa thuin/hop
dong giri kém)): Khong



LOTTE Finance cam két thuc hién dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai
trén theo quy dinh cua phap luat hién hanh.

TUQ. Téng Giam Béc
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